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Supportive community living service conception

Information and Communication Technologies (ICT) acceptance & change management
methods for User Centred Development

J. REERINK-BOULANGER (1) ; P. BARBEL (2); A. SOMAT (1) ; E. JAMET (1) (3) ; S. ERHEL (3);

[1] Centre de Recherche en Psychologie, Cognition et Communication - Université Rennes 2 ; [2] Institut d’Electronique et
des Téléecommunications de Rennes - Université Rennes 1 ; [3] Laboratoire d’Observation des Usages des TIC (LOUSTIC).

Contact: juliette.boulanger@gmail.com
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Macro psycho-ergonomics methodology

5. Implementing the new

model

7. Consolidating the new
practice

6. Reflecting on
the process 1. Questioning

2. Analysis

4. Examining the new 3. Modeling the

model S——— new solution

Organizing innovation by Engestrom The IDA PrOjeCt

du Pays de Rennes iH_1 i
Tl

[ ]
SAD HT

La Qual té de vie aux Domiciles A"Cﬁ[pE’

Objectives: an urban home program is currently being managed by ASSAD du Pays de Rennes. It has been set up thanks to the
collaboration of local partners (*) that have the wish and ambition to target independent living for elderly people and management
change in supportive community living work organizations. The research team described above is actively engaged in this project.
Material and settings:

Step 1: A prototype adapted dwelling to evaluate ICT products

Step 2: Focus group for best work practice change implementation

Step 3: 6 real adapted dwellings to validate innovative service conception

Project leader : Sophie Graviou Email: sophie.graviou@assad-pays-rennes.fr Project website: http:
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